
Your Guide To 
Generator Maintenance

You’ve already made a significant investment in purchasing a generator and you 
want it to work when you need it. That’s why ensuring you protect your generator 
with preventative maintenance is so important. 

A preventative maintenance (PM) program can ensure a long, reliable operating life 
up to 15 to 20 years.  

The following guide will explain the best practices when it comes to generator PMs 
to ensure you are always power confident.
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A PM is basically a general inspection carried out by a licensed professional and 
depends on the type, make and fuel type of your generator. 

Inspections consist of checking for leaks, assessing oil and coolant levels, glancing at 
the belts and hoses and checking the battery terminals and cables. It is important to 
inspect the oil as well, as it must be changed regularly. Oil change frequency 
depends on the manufacturer, how often the generator is used and your work 
environment. 

A through PM requires:

• Annual fuel cleaning and filtering, as diesel fuel degrades quickly. After a few 
weeks of operation, diesel fuel degrades via contamination of water and microbes, 
resulting in clogged fuel lines and filters. Fuel cleaning involves using biocides 
annually in all generators except for the standby generator, in which it will attract 
moisture.

• The cooling system to be maintained, which requires checking the coolant level at 
existing intervals. This must be done during shutdown periods.

• Checking for battery power; this is especially true for standby generators, as 
battery issues are their primary cause of failure. Make sure the batteries are robust 
and charged enough to last long so as to not incur any start-up hitches for the 
generator.

• Regular testing to inform of the battery’s current status. Testing involves checking 
the electrolyte levels and specific gravity of the batteries. The batteries themselves 
also must be clean.

What Is A Preventative Maintenance Program?
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The most effective cadence of PMs is to have an annual Major PM followed by a 
Minor PM after 6 months. 

Both PMs should ensure that the air system, lubricating system, cooling system, fuel 
system,  electrical system and controls including the transfer switch are working 
properly with an oil change and air filter change during the major PM. 

Recording your run time at each PM will also help you better track your generator’s 
performance and lifespan.

Major and Minor PMs
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Besides a regularly scheduled Major and Minor PM, it is also important to exorcise 
the generator on a weekly basis for 30 minutes under load. This will charge the 
battery, remove excess wetness, lubricate the engine and filter the fuel and foil. 
You should also keep records of these tests for future inspections and scrutiny. These 
records will allow you to stay in the know of your generator’s state.

We know we are all busy and you might not be home for every exercise, which is 
why remote monitoring programs, like our Ayantra program, allow you to always be 
on top of your exercise testing. In addition to effective monitoring, our program 
allows you to forward any anomaly reports to our experts for real time diagnostics. 

Even with proper Major and Minor PMs, batteries can die, hoses can become loose, 
and other issues can pop up which would impact your power confidence in an 
outage event. 
Proper monitoring, through tracking your exercising or using a remote service like 
Ayantra, further protect your home and investment

The Importance Of Weekly Exercising
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We created Managed Generator Services to transform the world of backup power with an 
“Always On” mentality. That means we proactively manage all our client’s PM needs with 
dedicated Account Representatives and detailed PM reports with photos and recommendations 
for best results. 

We value our PM program so passionately, that we offer discounts on repair work for customer’s 
that share that same commit to regularly scheduled PMs.

Visit our website for more information or contact us today to discuss how we can help you 
achieve  better power confidence

Proactive Generator Management

Contact

Main: 1 (800) 209-1436

Email: Info@mgsllc.com

Address: PO Box 29661, Richmond VA 23241
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http://www.mgsllc.com/

